To all GSA Schedule 520-4 contractors:

[“GSA Schedule 520-4 contractors” are concerns that hold General Service Administration (GSA) Federal Supply Service (FSS) Financial and Business Solutions (FABS) Schedule 520 contracts under Schedule Item Number (SIN) 520-4, Debt Collection.] 

The Department of Education (ED) requests all GSA Schedule 520-4 contractors to complete and submit the attached Questionnaire, which ED will be use to help decide which GSA Schedule 520-4 contractors to invite to participate in the competition for Debt Collection Services described on the website http://www.1800iwillpay.com/pca/.  Contractors that are not interested in the competition do not need to submit the Questionnaire.

This competition is limited solely to GSA Schedule 520-4 contractors.  Others should not submit Questionnaires to ED.

GSA Schedule 520-4 contractors should submit completed questionnaires by midnight March 31, 2004 via e-mail to pca.2004@ed.gov.  Please do not send paper copies.  Other than a brief transmittal letter, if desired, please do not include any attachments to the Questionnaire.  (ED will focus on the Questionnaire and may not even read the transmittal letter, so if you have something you want us to know, say it in the Questionnaire.)

Formal Federal Acquisition Regulation (FAR) timeliness provisions will not apply.  However, acceptance of late submissions will be solely at the discretion of the ED Contracting Officer.  Moreover, a contractor's demonstrated inability to meet deadlines, reasonably comply with page limitations or otherwise cooperate with ED's business requests may be considered in ED's decisions.

The attached Questionnaire is a Microsoft Excel spreadsheet.  You should complete the Questionnaire by entering your answers in column C.  Except where noted (see column D), you may expound upon or explain your answers in further detail.  You may also insert rows, if desired.  Please answer as concisely and objectively as possible.  Avoid marketing fluff.  Please observe the 8-page limitation described below.  Shorter questionnaires are both welcome and encouraged.

We have set the cells to wrap and the rows to automatically expand, but sometimes Excel has other ideas.  If the text you enter is not fully visible, try the following:

Autofit Row Height:  After entering text, select the row(s) by clicking on the row number at the right, and from the menu select "format," "row" and autofit.  

Wrap text:  select the cells, and from the menu select "format," click the "Alignment" tab, check the box labeled "wrap text" and click "OK."

Please do not change the font (Times New Roman, 12-pt), margins (0.5"), paper size (8.5x11", portrait) or other print parameters.  Your proposal should not exceed eight (8) pages when printed using these parameters.

The print area is limited to columns A, B & C.  Column D is instructions only and will not print unless you change the print area.  If you change the print area, please reset it to columns A, B & C only.  

If you have any questions related to the Questionnaire, please submit them to pca.2004@ed.gov as soon as possible.  We do not plan to extend this deadline.  Other questions related to the competition should also be addressed to pca.2004@ed.gov.

Rich Galloway

Contracting Officer
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